
 

 
 

Confidential - Rotel Electronics Co., Ltd. 

 

 
Technical Service Bulletin 

January 18, 2024 
 
 

A12 - Version 2.05 Software Release 
The software has been updated to include bug fixes and improvements as listed below. 

 

Release Type 
 Maintenance  Major  Critical 

 

Software Information 
New Version V2.05 
Previous Version V2.04 

 
Serial Number (Change will be effective in units before the serial numbers listed below.) 

Black 272-144-1200 

Sliver 772-144-1100 
 

Release Notes 

● Minor bug fixes. 

 
 

For more information or questions please contact your customer service representative. 
 

- - End - - 
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Technical Service Bulletin 
August 11, 2023 

 
 

A12 - Version 2.04 Software Release 
The software has been updated to include bug fixes and improvements as listed below. 

 

Release Type 
 Maintenance  Major  Critical 

 

Software Information 
New Version V2.04 
Previous Version V2.03 

 
Serial Number (Change will be effective in units before the serial numbers listed below.) 

Black 242-144-1200 

Sliver 742-144-1100 
 

Release Notes 

● Minor bug fixes and improvements. 

 
 

For more information or questions please contact your customer service representative. 
 

- - End - - 
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Technical Service Bulletin 

May 15, 2023 
 
 

A12 - Version 2.03 Software Release 
The software has been updated to include bug fixes and improvements as listed below. 

 

Release Type 
 Maintenance  Major  Critical 

 

Software Information 
New Version V2.03 
Previous Version V2.02 

 
Serial Number (Change will be effective in units before the serial numbers listed below.) 

Black 242-144-1200 

Silver 742-144-1100 
 

Release Notes 

 Implemented Home Theater Bypass to allow the front left and right speakers to be utilized for 
both music and movies.  

Connect the Front Left and Front Right analog pre-outputs of a Home Theatre Receiver or a 
Surround Sound Processor to the Rotel AUX1 source inputs and enable Home Theatre Bypass in 
the Rotel setup menu.  When the Home Theater Bypass source is selected via the front panel or 
remote control on the Rotel product the analog audio will bypass the volume controller and 
route the audio directly to the amplification stage allowing audio from the Home Theater 
product to utilize the Rotel unit’s amplifiers for the front channels. 

A gain level adjustment setting —Home Theater Bypass Level — is also available in the SETUP 
menu after Home Theatre Bypass is enabled for precise gain control of the amplification stage.  

 Implemented AC Power Option to allow the unit to remain in standby mode in the event of a 
power failure to avoid the unit powering on to operating mode after the AC power is restored. 

 Fixed a bug where display flickers when modifying Bass or Treble in the setup menu. 

  Minor bug fixes and improvements 

 
 

For more information or questions please contact your customer service representative. 
 

- - End - - 
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Technical Service Bulletin 
June 16, 2022 

 
 

A12 - Version 2.02 Software Release 
The software has been updated to include bug fixes and improvements as listed below. 

 

Release Type 
 Maintenance  Major  Critical 

 

Software Information 
New Version V2.02 
Previous Version V2.01 

 
Serial Number (Change will be effective in units before the serial numbers listed below.) 
Black 242-144-1200 
Silver 742-144-1100 

 
Release Notes 

 Fixed a bug where display flickers when modifying Bass or Treble in the setup menu. 

 Other minor bug fixes. 

 
 

For more information or questions please contact your customer service representative. 
 

- - End - - 
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Technical Service Bulletin 
June 16, 2022 

 
 

A12 - Version 2.01 Software Release 
The software has been updated to include bug fixes and improvements as listed below. 

 

Release Type 
 Maintenance  Major  Critical 

 

Software Information 
New Version V1.24 
Previous Version V2.01 

 
Serial Number (Change will be effective in units before the serial numbers listed below.) 
Black 242-144-1200 
Silver 742-144-1100 

 
Release Notes 

 Implemented Home Theater Bypass to allow the front left and right speakers to be utilized for 
both music and movies.  

Connect the Front Left and Front Right analog pre-outputs of a Home Theatre Receiver or a 
Surround Sound Processor to the Rotel AUX1 source inputs and enable Home Theatre Bypass in 
the Rotel setup menu.  When the Home Theater Bypass source is selected via the front panel or 
remote control on the Rotel product the analog audio will bypass the volume controller and 
route the audio directly to the amplification stage allowing audio from the Home Theater 
product to utilize the Rotel unit’s amplifiers for the front channels. 

A gain level adjustment setting —Home Theater Bypass Level — is also available in the SETUP 
menu after Home Theatre Bypass is enabled for precise gain control of the amplification stage.  

 Implemented AC Power Option to allow the unit to remain in standby mode in the event of a 
power failure to avoid the unit powering on to operating mode after the AC power is restored. 

 Other minor bug fixes. 

 
 

For more information or questions please contact your customer service representative. 
 

- - End - - 
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Technical Service Bulletin 
October 27, 2020 

 
 

A12 - Version 1.24 Software Release 
The A12 software has been updated to Version 1.24. This release includes bug fixes and improvements as listed below. 

 

Release Type 
 Maintenance  Major  Critical 

 

Software Information 
New Version V1.24 
Previous Version V1.23 

 
Serial Number (Change will be effective in units start from the serial numbers listed below.) 

Black 242-041-1001 
Silver 741-041-1001 

 
Release Notes 
 
● Software implementations for the purpose of professional laboratory testing.  
● Minor bug fixes and improvements. 
 

 
 

For more information or questions please contact your customer service representative. 
 

- - End - - 
 

mailto:support@rotelglobal.com
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Technical Service Bulletin 
September 10, 2020 

 
 

A12 - Version 1.23 Software Release 
The Michi A14 software has been updated to Version 2.33. This release includes bug fixes and improvements as listed 
below. 

 

Release Type 
 Maintenance  Major  Critical 

 

Software Information 
New Version V1.23 
Previous Version V1.22 

 
Serial Number (Change will be effective in units after the serial numbers listed below.) 

Black 242-034-1200 

Silver 742-034-1100 
 

Release Notes 
●  Eliminated the tick noise after stopping PCM audio playback. 
●  Improved the pop noise when pausing/stopping DSD audio playback as well as when switching to/back to DSD 
audio. 

 
 

For more information or questions please contact your customer service representative. 
 

- - End - - 
 

mailto:support@rotelglobal.com
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Technical Service Bulletin 
June 28, 2019 

 
 

A12 - Version 1.22 Software Release 
The A12 software has been updated to Version 1.22. This release includes bug fixes and improvements as listed below. 

 

Release Type 
 Maintenance  Major  Critical 

 

Software Information 
New Version V1.22 
Previous Version V1.20 

 
Serial Number (Change will be effective in units start from the serial numbers listed below.) 

Black 242-935-1001 
Silver 742-935-1001 

 
Release Notes 
● Implemented analog input signal detection for Off Timer. Note that this feature is available in units with the 
upgraded hardware. 
● Other minor bug fixes. 

 
 

For more information or questions please contact your customer service representative. 
 

- - End - - 
 

mailto:support@rotelglobal.com


Te
Jan 

A12

The 
belo

Re

So
New
Pre

Se
Bla

Silv

Re

● Im

echni
21, 2019 

2 Versio

A12 software
ow. 

elease Ty
Maintenance

oftware I
w Version 
evious Versio

erial Num
ack 

ver 

elease No

mproved Blu

For mo

ical S

n 1.20 So

e has been u

ype 
e 

nformati

on 

mber (Chan

otes 

etooth lost fu

ore informa

Servic

oftware R

updated to Ve

on 

nge will be ef

unctionality. 

tion or que

Confidential
supp

ce Bu

Release

ersion 1.20. 

Major 

ffective in un

estions plea

 - Rotel Electr
port@rotelglob

ulletin

This release 

V1.2
V1.1

242-

742-

ase contac

- - End - 

ronics Co., Ltd
bal.com 

n 

includes one

20 
17 

its starting with the serial

-844-1001

-844-1001

ct your cust

- 

d. 

e improveme

 Criti

tomer serv

ent. Release 

ical 

vice repres

details are lis

entative. 

sted 

numbers below.)



Confidential - Rotel Electronics Co., Ltd.
support@rotelglobal.com

Technical Service Bulletin - #180626
June 26, 2018

A12 - Version 1.17 Software Release

The A12 software has been updated to Version 1.17. This release includes updates for compliance with various power
consumption regulations, improved SIGNAL SENSE function as well as other bug fixes and improvements. Release
details are listed below.

Release Type
Maintenance Major Critical

Software Information

New Version V1.17

Previous Version V1.09

Serial Number (Change will be effective in units starting with the serial numbers listed below.)

Black 242-828-1001

Silver 742-832-1001

Release Notes
● NOTICE: In some regions, POWER OPTION will not be available and the default setting of AUTOMATIC POWER OFF
will be 20 MINS due to the limitation of Standby Power Consumption. To control the Rotel product use the RS232
connection.

● Added “Bluetooth” option into SIGNAL SENSE.

● Implemented SIGNAL SENSE AUTO. When SIGNAL SENSE was enabled but the last listening source was not the
configured source, user puts unit into STANDBY mode and SIGNAL SENSE still could monitor the status of the
configured source.
For example, BLUETOOTH was configured as the SIGNAL SENSE input. The user is listening to PHONO input then
she puts the unit into STANDBY mode with remote control. The unit begins to monitor BLUETOOTH input and will wake
up and switch to the BLUETOOTH input when a signal is detected.
If user uses remote control to turn on the unit then the previous input selection is active as in the example the unit would
have PHONO as the input.
If there is audio playing on the configured input when the unit is put into STANDBY the then audio must stop for 10
minutes before SIGNAL SENSE POWER ON is available.

● Added OFF TIMER warning message display. Unit will display a blinking remaining-time message three times in the last
three minutes, each for 5 seconds, and will display a static warning message in the last ten second.

● Implemented BLUETOOTH indicator should be turned off when it is not selected.

For more information or questions please contact your customer service representative.
- - End - -
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